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Challenge
Lake Washington School District faced the difficult task of upgrading its 10-year-

old school library automaton system. Expanding beyond its existing 200-student 

license, however, was proving to be prohibitively expensive and technically 

unrealistic. Additionally, the system was text-based, which made it antiquated, 

unappealing and awkward to use. Based in Microsoft’s home town, Lake 

Washington knew how to evaluate software. They wanted a web-based system 

that allowed for growth and extended coverage so that library resources could 

be searched and used more efficiently. The district’s goal was to provide anytime 

access to Lake Washington resources for every classroom, every child and every 

home. After evaluating numerous vendors over a two-year period, a committee of 

librarians had found no product that met all of these requirements.

Solution
The district was just about to give up its search when it learned of Destiny Library 

Manager, Follett’s next generation district library management solution. It offers the 

features Lake Washington was looking for:

–  District-wide catalog enables searching from all district resources. 

–  Centralized, browser-based installation allows for fast access, painless upgrades 

and easy expansion.

–  Web-based application extends reach to homes.

–  A single database enables data to follow students from school to school.

–  Intuitive interface is easy for staff and students to use.

The Challenge

–  Replace outdated, text-based 

library management system.

–  Expand beyond 200-user  

license limitations.

–  Allow for growth and expanded 

coverage with more efficient 

search capabilities.

–  Get user-friendly, anytime  

access for every classroom,  

child and home.

The Results

–  Easy-to-use, cost-effective  

web-based library  

management system.

–  Acquisition of unlimited 

users license.

–  Resource reallocation frees up 

staff time to help students.

–  Expansion of library resources to 

students anywhere, anytime.
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Results

–  With Destiny Library Manager’s web-based application, the entire district was 
able to access library resources at any time, from any location, including access 
from over 15,000 homes.

–  System licensing was increased from 200 users to 1,200 classrooms and 
unlimited users.

–  A dramatic boost in student use of library information across the district 
expanded resources available to the students.

–  Easy reporting freed up district staff personnel, formerly devoted to helping users 
generate reports, to spend more time working with students in the library.

–  Destiny Library Manager’s intuitive interface was so easy that parents and 
volunteers learned the system in just minutes.

About Follett
Follett is the partner that over half of America’s school districts trust to help them 
manage everything from library resources and school assets to information for 
data-driven decision-making. Follett helps districts of all sizes track and use 
information and resources more efficiently so their dollars are best leveraged to 
help each and every student.
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“ Destiny® has helped us accomplish a major district goal, extending our library 
resources to students when and where they need them, in the classroom and 
in the home.”

 – Chip Kimball, Assistant Superintendent


